QUI or QUE?   (Relative pronouns/pronoms relatifs)
Compare these two sentences:

· L’homme que j’ai vu était à la gare

· J’ai vu un homme qui était riche

In the first sentence the word que refers to the man who is the OBJECT of the verb voir
In the second sentence the word qui refers to the man who is the SUBJECT of the verb être
This means that QUI is nearly always followed directly byu a verb, whereas QUE is followed by a noun or a pronoun.

Now compare these two sentences:

· Le cadeau que j’ai reçu était joli

· Regarde ce cadeau qui est joli

So, the same rule applies, except now we are talking about a thing rather than a person. Therefore, QUI can refer to things as well as people. It doesn’t always mean “who”.
